| stumbled upon an
Instagram account
which features a
portrait photographer,
who approaches
strangers and then asks
them if he can take a
professional picture of
them. The photograph
and importantly the
process is videoed and
edited to create a
unique engaging short
video.

| have seen a few
different characters
being filmed and | lovt’
how the photographer
is very adept at asking
some great, simple
questions. Which
means you get to watch
a total stranger, who is
looking at this guy with
a big camera, thinking
“What does he want?”,
they become disarmed
and begin to open up
and we find much more
than a photograph.

Everyone has a story to
tell.

So while | was listening
to a story | realised | ~
recognised the voice of
the photographer and
th#e penny dropped, it's
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Model Strangers

Chris, one of our
wonderful patients.

If you are not on
Instagram here is the
dialogue of part of an
encounter with a

“Model Stranger”, called
Anne.

*
“I hope nobody is

watching” she says. “It's
jJjust me and you” Chris
replies.

“I had an amazing
career and did very well
through people
believing in me. Maybe |
didn't believe in myself."

“Why didn’t you believe
in yourself?

“I think it's just a gene, |
have lack of
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self-confidence. People
wouldn’t believe that |
wasn’t a confident
person in my
job.”

“Opportunities come to
pass, not to pause, so
you have to grab them.”

There are few lessons in
some short sentences.
Confidence is key and
taking opportunities.

This short video went
onto have 40 million
views and was featured
on the BBC One Show.

So if you are out and
about in Belfast or
further afield, keep
smiling!
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Merry Christmas to all

, of our existing and new

customers. If you have
been in to see us this
year, thank you for
your business, and if it's
on your to do list, we'll
see you again soon.

Please find a selection
of stories that have
been making the
headlines in our little
world.
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Enjoy the read,
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National Eye Health Week

From Monday 22nd of
September to 28th was
National Eye Health Week.
During this week all eye
care professionals make an
effort to raise awareness
about taking care of our
eyes. We only get one pair
so lets look after them.
With my Optometry
Northern Ireland role this
meant a bit of PR, talking
to RNIB and we organised
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Google Reviews

Congratulations
to Joanne Stirling
who was recently
selected as a
winner from our
ever-growing
number of
Google review
customers.
Joanne won a
£200 voucher to
spend in Dunluce
Lodge.

an event in Stormont. We
presented a short video
highlighting the great work
that optometrists do
across the country and we
talked to MLA's about the
importance of eyecare.

This little sideline has been
ticking along nicely and |
recently had a local author called
Angela Graham in to see me. She
has completed a new book,
called Exposure, which consists
of a number of poems about
conflict and focusing on
journalistic photographs of war.
She approached me to see if |
could take a picture of her iris
which may potentially be used as
a front cover. This is the image
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and | also added a little affect
with a camera lens which may be
used.

Google

Firstly, Veronica my optometrist was lovely and friendly. There
was a good selection of glasses to suit all styles. The shop is
pleasant to visit. It has comfortable surrounds to choose your
frames with friendly and knowledgeable staff helping me
choose what suited me. i bought Gucci frames with transition
and antiglare lenses which adapt to sunlight turning them into
sunglasses. Very clever. | love them. The little gift bag was a
lovely touch. It was my first pair of glasses bought from John
Lavertys, and | will definitely be a repeat customer :)
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Have you ever been? It's renowned for wild
partying and loud dance music, but I'm
happy to say there is another side to |biza.
Kim had booked a cycling trip to the island
with one of her good friends, but
unfortunately her friend couldn’t make it.
Everything had been arranged, so 1 week
before departure | got the nod from Kim to
see if | could fill her space. What a hardship!

| quickly shifted from planning to care for the kids and
manage their activities for four days, to urgently arranging
childcare and coordinating all the necessary logistics. | got
surprisingly cheap flights and got names changed and started
asking questions about what I'm getting involved in.

It was an organised holiday, with cycling during the day and
music at night time. There were around 500 people taking
part in this event, | had never seen so many people in Lycra.

Most people brought their own | think within work, | like to aim for

bikes but we hir_ed ours as | the best and keep up to date.

knew the hire bike would be ' Technology in optometry is always
newer than my bike at home. changing, and if | don't keep my
patients up to date, I'm doing them a
disservice. Take varifocals for
example, we can sell standard off the
o shelf lenses, which are made the
cycling I've done), people who same pretty much for everyone bar 4
are fascinated with bikes and e measurements. Or we can sell a
invest lots into their kit and personalised lens which is based on
gear. | know some golfers who 11 bespoke measurements, giving the

do the same. They need the patient ultimately better vision and a
latest club or training gear. | just better experience.

don't have that gene. »
g %o

This type of event attracts a
certain person, cycling nuts!
Which I'm not (despite all the

The hire bike | got was adjusted a little and
was fantastic, light and modern, however |
did have one technical issue with my new
bike. Little did | know the gear mechanism
on new bikes is electric and mine ran out of
battery! So | could only cycle in one gear
for about 10 miles, which slowed me down
a bit. | was thinking | should have opted for
an e bike.

It's a lovely island, very similar to Majorca
and | think being the end of October the
season was pretty much over so it was a

quiet time to visit.
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We Value YOU?

“In the picture” is a quarterly dialogue between us so that happen in a year or two.
conversation between us and you can get to know who we Hence we like to keep in

our customers. are as a company. And painful touch.

| believe in relationships and as it can be, we like to show The feedback is invaluable. I'm

some of our personality. We're
not a faceless company.

For regular customers many of
you only come in once a year
or once every two years. So we
can go a long time without
seeing you. And a lot can

extremely interested in what
our customers have to say.
Please send your thoughts and
comments on what we are
talking about to:

we really value having a strong
relationship with our
customers. This is our way of
showing you what we're like.

For new customers, this

unusual publication is an open . .
brian@johnlaverty.co.uk

. CHRISTMAS CIFT IDIAS

CIVE THE CIFT ()F SICHT THIS CHRISTMAS

Gift Vouchers (£20-£500)

Let someone you love use a e, -

voucher to buy themselves U Eyewear Stylmg Consultatlon (E25)

some new glasses or = 1 Do you know someone who needs a glasses makeover?

sunglasses. You choose the " Leave it with us, we can transform how someone looks

amount and we'll look after W 13] and give them that extra “va va voom” they've been

them. Vouchers are available J:°:..~ <4l looking for. Consider a gift voucher for an Eyewear

for iris photography as well. = Wl Styling Consultation. This appointment will be organised

‘I to suit the customer, we will take our time to consider all

options and ensure they find the perfect frame and
lenses to suit. The cost will come off any new purchase.
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Dry eye survival pack (£95)

Eyewear wardrobe (£60) : Do you know anyone suffering from dry or
Do you know anyone who has more than 2 watering eyes? Maybe a dry eye survival
pairs of glasses? Well, this little leather gift §: =4 pack featuring top quality drops, heat packs
gives each pair of glasses a new home. N and omega 6/9 supplement would make
Different styles, different needs, sunglasses, § ; their Christmas more comfortable. This gift
they all can be stored safely in this eyewear also comes with a complimentary clinical
wardrobe. assessment from Brian McKeown.

Share this newsletter with friends and family

Branches at:

GRMEWNDN
cosee the 15 High Street Ballymoney
\° o Tel: 028 2766 2480
st O’O 1070 1 Abbey Street Coleraine
Tel: 028 7034 2624
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crrToMETRISTS Tel: 028 2955 8666 John Laverty  lavertyopticians
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